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Messaging for all stakeholders

Customers * Tean®* Agents * Visitors

INVEST IN RAKE

Rake is a universal messaging platform
for enterprises to small businesses.

EAD INVESTOR

Jonathan P Remijas
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IT teams strugagle in this area as they need to support multiple platferms as their consumer-
facing teams work to support and sell and business operations needs for real-time
messaging evolves. These teams are faced with the problem of the duplicity of effort, having
to write and manage users and messaging flows across multiple platforms, juggling
compliance and security protocols, and keeping multi-location business logic uniform and
consistent. Rake's platform significantly simplifies this challenge by providing Dewv and IT
teams a single Ul, and a single management console with a robust AP| te manage anything
messaging evolves. These teams are faced with the probler of the duplicity of effort, having
to write and manage users and messaging flows across multiple platforms, juggling
compliance and security protocels, and keeping multi-locatien business logic uniform and
consistent. Rake's platform significantly simplifies this challenge by providing Dev and IT
teams a single Ul, and a single management console with a robust APl to manage anything
from user roles and access, customers and cantacts, to sending and receiving rich messaging
across the world's mast popular channels and platforms. We think as the importance of
universal messaging evolves, so will the challenges and requirements to have uniformity and
simplicity in this mission-critical space. Rake is well-positioned to be the leader here and has
built a widely serviceable platform that can scale.

Invested $3,000 this round

rake.ai Chicago IL Soltware Technology B2E Saas Software Engineering

Highlights

@ ~ Added 1,184 workspaces between March and May 2021

@ LsAveraging 18 daily signups



@ g Team includes previous founders with combined multiple exits

@ g Team includes previous founders with combined multiple exits

Our Team

Andy Weeks Founder and Chairman

Founder & CEO Company Name W5 Golf, inc. Dates Employed Sep 2006 - Present Employment Duration
15 yrs 1 mo

| enjoy leading in a disruptive company and the opportunity to build a next-generation messaging platform is massive.

Slack and others introduced messaging but they're stuck and won't create the next big step in messaging.

Mike Brown Founder and President

VP Product Management Company Name EZLinks Golf, Inc. Dates Employed Jan 1998 - Nov 2011
Employment Duration 13 yrs 11 mos

Mike Hendrix Chicf Revenue Officer

Led sales at NBC Universal digital sports Product creator: Subway Box Lunch - 7 figure sales, Automated
dynamic pricing engine for tee times - B figure sales, Universal messaging channel

Jim Wood c10O

Chief Technologist Company Name EZLinks Golf LLC Dates Employed Jun 1989 - Jan 2021 Employment
Duration 21 yrs 8 mos

Pitch
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Universal Messaging

=rake

Messaging is fragmented and full of friction

+ Growing dissatisfaction among users
+« Cost and complexity of using many platforms hinders growth
« Organizations don't utilize the full potential of bots and connectivity

+ Employee and customer communications are split among various platforms
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Qur Solution

Create a highly manageable, omnichannel messaging platform

Person-to-Person, Person-to-Application, Application-to-Person, and Application-to-Application

« Core APl for a2a and a2p messaging
s  Multi-channel client messaging apps and SDKs

+ Robust team collaboration app for p2p messaging
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Going after the biggest opportunity

Rake is 1 of 5 companies competing in enterprise collaboration

($36B market) and customer experience ($EBB market)
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Rake began as an internal project
Our largest enterprise customer

P = Switched to Rake from Slack, 285 users
W5 ."'EOLF ¢ Sent and received 355,000 messages in May 202

s 58,000 of those messages werae chats between employees
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One beta sales campaign
AppSumo sales sprint yielded excellent results

s Added 1184 workspaces between 3/8/21 and 5/13/21 18 avg. daily sign-ups
s Validated our vision and proved demand for a universal chat platform
* Prepared us for aggressive marketing and rapid growth following a seed investment
s Feedback about future development was consistent
Communication tools generate huge enthusiaosm

Additional integrations will make it easier to switch from other softwares
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Early customers are diverse
GREENKARMA’ « ; ce Clinics
SALADS . TRANSWORLD i%‘ LL .tuminch*
Restaurants BZB Sales Franchisa
Dusseldorf, Germany Miami, USA USA+
. 3 \
i N
church Transponation Education
Nayarit, Mexico New Zaaland Los Angeles, USA
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What customers are saying about Rake

"Perfectly integrated customer activity solution”
-Cathy P,
“Game changing messaging platform”
-Michael Y.
“Made my job and life easier, 5 stars all the way”
-Kyle 5,
“Revolutionizina remote workina”
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Our team

Andy Weeks Mike Brown Mike Hendrix Jim Wood

Founder & Chairman Fourder & Presidaen Chie! Revenus Officer Chiel Tachnology Officer
Irvistimiedl bankar wi Farmar VP at EZLInks Entrapraneur at 241 with Fiormar CTD EZ Links
Merrill Lynch Goll, NBC Sports - two successiul exits, Gaolf / NBC Universal
Founder & CEO - EZLinks GOLF and W5 Golf Former WP al NBC
$19mm ralsed, sold o PGA ) Sports - GOLF
Tour {now owned by NBC Leads Rake praduct markelplace & operaling
Universad) development lechnology

Founder & CEQ - W5 Golf
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Seed development goals

Grow our MVP messaging application into a universal

messaging platform. This includes enterprise-grade

SDKs, integrations, and a published API.
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Downloads

Rake Functionality Video V5.mp4



