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'Work is never going back to what it once was:’
Veteran tech CEO Bill McDermott says the
coronavirus crisis is turbocharging the rise of the
digital workplace
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ServiceNow CEO Bill McDermott. ServiceNow

Innovation Ine.

The veteran tech leader Bill McDermott, the CEO of the cloud giant
ServiceNow who once led SAP, said the coronavirus crisis would
bring a dramatic shift to a digital workplace.

"What we're seeing now is a massive realization that work is never
going to go back to what it once was," he told Business Insider.
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He said businesses and governments that have embraced digital
tools to give their employees more flexibility in the way they work
would fare better than those that have not.

"What's fascinating is productivity has actually gone up from
home," he said. "It actually surprised me."

Click here for more Bl Prime stories.

Sign up here to receive updates on all things Innovation Inc.

The veteran technology executive Bill McDermott thinks the
coronavirus crisis is a shock event that will turbocharge the rise of the

digital workplace.

"What we're seeing now is a massive realization that work is never
going to go back to what it once was," he told Business Insider. "The
reality is this is a new reality. This is one of those major moments

where everything is going to change."

McDermott is the CEO of ServiceNow, which offers cloud tools to

automate a business' workflow and operations. He took on the role
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The pandemic has forced a dramatic shift in the way people work
with millions of employees who are required to work remotely to slow
the spread of COVID-19, the disease caused by the coronavirus.
McDermott said the situation underscored the importance of digital

tems and tools that give people more flexible options in their
work.

oughout the world, companies and public agencies are turning to
different digital platforms, such as ServiceNow, Zoom, and Slack, to

nect with e

“If you think about all the internal meetings that take place, people

flying to different locations, not just the health and safety risks
ociated with that but also the cost ri ociated with that, all

those things that are going to now be viewed in a different lens,” he

said.

McDermott shift 2 0 team
esponded to the crisis, including fielding inquiries from customers,
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In many cases, meetings and coordination activities have gone much

smoother, McDermott said.

"Because we're urgently on the case, it actually adds to the value
because you get to the punch line of what needs to be done quicker,"
he said. "And the customer, because they're in a crisis, appreciate that
10 times more. I think the reverberations of this will live on in the
world of work in the new workplace. I think people will really start
thinking about their work life in an entirely holistic way as a result of

this crisis."

Got a tip about ServiceNow or another tech company? Contact this
reporter via email at bpimentel@businessinsider.com, message him on
Twitter @benpimentel, or send him a secure message through Signal at
(510) 731-8429. You can also contact Business Insider securely via

SecureDrop.

CORONAVIRUS LIVE UPDATES 3 hours ago
Coronavirus: Here's what to know
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hospital beds. Gov. Cuomo warned that the same could happen
to California, Washington, and Illinois.

Airlines are preparing plans to shut down US flights
completely.

The 2020 Tokyo Olympics will be postponed because of the
coronavirus pandemic.

At least 2.8 billion people worldwide are under some kind of
coronavirus lockdown.

Wuhan, China, the epicenter of the coronavirus outbreak, will
end its lockdown on April 8, allowing traffic to reenter and pass
through the city.

The "Dr. Doom" economist has warned that the coronavirus
could plunge the global economy into a "Greater Depression.”

Trump wants America "opened up and just raring to go by
Easter," while the Pentagon is bracing for at least a few months
of crisis.

An Arizona man died after taking a version of an unproven
drug that Trump has touted, and his wife has warned not to
"believe anything that the president says."
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escalating situation in the US.

Evolving research about COVID-19

People older than 60 and those with preexisting conditions are
at a much higher risk of severe illness and death. But a top US
infectious-disease expert warned that young people are "not
immune or safe."

The global COVID-19 death rate has doubled in the last two
months, but that doesn't tell the full story.

The most common symptoms are a fever and a dry cough,
though some people experience headaches, nausea, vomiting,
or diarrhea.

Doctors warn that symptoms start slow, sometimes even get
better, then worsen quickly.

Some people who get the virus seem to lose their sense of smell
or taste.

On average, a coronavirus patient infects at least two other
people, but we can limit that spread with preventive measures.

More than 40 potential vaccines are in the works, and eight are
set for human trials this year.
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The CDC has recommended "social distancing" to prevent
person-to-person spread. Here's what that means.

These are the most effective hand sanitizers, cleaning
products, and face masks to buy.

The coronavirus can live on some surfaces for up to three days.
Here's how to properly clean your phone, home, and hands.

Though very few children have been diagnosed with COVID-19,
some can develop severe infections. Here's how to keep your
kids busy and safe, talk to them about the situation, and work
from home while schools are closed.

As the coronavirus outbreak forces more people to stay home,
here are some options to entertain yourself and adjust to life
under lockdown.

Get the latest coronavirus analysis and research from Business Insider

Intelligence on how COVID-19 is impacting businesses.
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This story is exclusively available to BI Prime members. Thank you for

being a member!
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